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DETAILED ACTION 

1. Claims 1-13, 15-25 remained pending in this application. 

2. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or any new and useful improvement 
thereof, may obtain a patent therefor, subject to the conditions and requirements of this title. 

Claims 1-2, 6, 8-15, are rejected under 35 U.S.C. 101 because the claimed invention is directed 
to non-statutory subject matter. 

Applicant's claims are directed to an algorithm. Specifically, claim 1 recites "tracking", 
"communicating with database" , however these steps are mere ideas in the abstract (i.e., 
abstract idea, law of nature, natural phenomena) that do not apply, involve, for example) and 
abstract ideas without a practical application are found to be non-statutory subject matter. 
Therefore, Applicant's claims are non-statutory as they do not produce a useful, concrete and 
tangible result. 

Claim Rejections - 35 USC §103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sotight to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 6, 8-12, and 16-23, 25-39, are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Fitzerald et al (Hereinafter Fitzerald U.S Pub: 2003/0191669 A1) in 
view of Fitzerald et al (Hereinafter Fitzerald U.S Pub: 2003/0195771 ) . 

As per claim 1 , Fitzerald discloses an integrated point of service transaction management 
system, use by at least one health care service provider comprising: 
at least two points of service within a single provider; 

at least one terminal at each of the at least two points of service at the single provider (see 
column 1 para 0005 column 2-4 para 0015-0026 and column 7 claim 1) at least one 
transaction database for tracking, by the single health care service provider remotely from 
each of the at least one terminal, at least one customer of the single health care service 
provider, payments due from the at least one customer single health care service provider, and 
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overdue payments of the at least one customer due to the single provider, (see column 1 para 
0005 column 2-4 para 0015-0026 and column 7 claim 1) 

wherein the single health care service provider provides at least one new service transaction at 
each of the at least two points of service, and wherein each of the at least one new service 
transactions is rendered to at least one of the at least one customer; 

wherein the at least one terminal communicates with the at least one database via at least one 
network to provide, within the at least one database, a tracking correlating the at least one 
customer and the at least one new service transaction rendered to the at least one customer., 
(see column 1 para 0005 column 2-4 para 0015-0026 and column 7 claim 1). 
Fitzerald fail to explicitly teach wherein the tracking correlates to an increased collection rate 
of at least one of the payments and the overdue payments . 

However Fitzerald discloses wherein said rules processor initiates application of rules derived 
from said rules source to process data concerning provision of said individual service to said 
patient by examining a billing record to determine if no payment has been made by a 
healthcare payer organization within a predetermined period in response to receiving said 
message identifying said event, and said result processor, in response to said derived result, 
initiates actions to collect said overdue payment.(see para 0022 and claim 5). 
Therefore it would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the teachings of Fitzerald to included wherein the tracking correlates to an 
increased collection rate of at least one of the payments and the overdue payments taught by 
Fitzerald in order to provide a system that responds to and initiates clinical events during a 
patient healthcare encounter cycle to improve claim accuracy prior to claim submission to a 
healthcare payer institution or other entity, according to invention principles. 

As per claim 2, Fitzerald discloses wherein the single provider is a health 
care facility, (see column 1 para 0005 column 2-4 para 0015-0026 and column 7 claim 1). 

As per claim 3, Fitzerald discloses further comprising a registration, 
wherein the registration of the customer occurs at one of the at least one terminals, and 
wherein said at least one database stores registration information, associated with the 
customer, as entered by a user of the at least one terminal, (see column 1 para 0005 column 
2-4 para 0015-0026). 
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As per claim 4, Fitzerald discloses further comprising an account 
manager, wherein the registration information stored in the at least one database is accessible 
and manipulable via the account manager, (see column 1 para 0005 column 2-4 para 0015- 
0026 ). 

As per claim 5, Fitzerald discloses wherein the registration is imported 
from a second remote database, (see column 1 para 0005 column 2-4 para 0015-0026 and 
column 7 claim 1). 

As per claim 6, Fitzerald discloses further comprising a payment collection system, 
wherein the customer is requested to select to self pay or co-pay, and is requested to select a 
payment method for entry to the at least one database, by the payment collection system, (see 
column 1 para 0005 column 2-4 para 0015-0026 and column 7 claim 1). 

As per claim 7, Fitzerald discloses wherein the payment method is validated in real time 
via the at least one network, and wherein the payment method is selected from the group 
consisting of cash, check, credit card, and debit card, and wherein the validation is recorded in 
the at least one database, (see column 1 para 0005 column 2-4 para 0015-0026). 

As per claim 8, Fitzerald discloses further comprising at least one administrator 
communicatively connected to each of said at least two terminals via the network, wherein the 
at least one database is batch updated with data from each of the at least two terminals in real 
time at a predetermined interval determined by the at least one administrator, (see column 1 
para 0005 column 2-4 para 0015-0026). 

As per claim 9, Fitzerald discloses wherein the at least one new service rendered to the 
customer is written to the at least one database and correlated with the customer, (see column 
1 para 0005 column 2-4 para 0015-0026 and column 7 claim 1). 

As per claim 10, Fitzerald discloses further comprising an administrator, 
wherein users of the system are assigned at least one level of access in the administrator, 
(see column 1 para 0005 column 2-4 para 001517-0026 and column 7 claim 1). 

As per claim 1 1 , Fitzerald discloses further comprising a reporting system, wherein a 
user is provided access to the at least one database for retrieving at least one of the group 
consisting of customer records, service provider records, and administrative records, (see 
column 1 para 0005 column 2-4 para 0015-0026 and column 7 claim 1). 
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As per claim 12, Fitzerald discloses wherein the at least one terminal 
accepts information via at least one of a keypad, touchscreen, and card reader, (see column 1 
para 0005 column 2-4 para 0015-0026). 

As per claim 13, Fitzerald discloses a computer-readable medium for an integrated point 
of service transaction management system, the computer readable medium having thereon 
resident at least one program comprising instructions, which instructions, when executed by a 
computer processor, perform the steps of: 

accessing at least one terminal at each of at least two points of service at the single health 
care service provider(see column 1 para 0005 column 2-4 para 001517-0026) and providing 
access to at least one remote database by the single health care service provider via the at 
least one terminal; 

wherein the single health care provider provides at least one differentiable service at each of 
the at least two points of service, and wherein each of said at least one differentiable service is 
rendered to a customer; 

wherein the at least one terminal communicates with the at least one database via at least one 
network to track at least two of the at least one service rendered to the customer, payments 
due from the customer for a first of the differentiable services, payments due from a customer 
for a second of the differentiable services, past due payments from the customer for a first of 
the differentiable services, and past due payments from the customer for a second of the 
differentiable services, wherein the tracking (i. e, "monitoring") correlates to an increased 
collection rate of at least one of the payments and the past due payments., (see column 1 para 
0005 column 2-4 para 0015-0026 and column 7 claim 1). 

As per claim 15, Fitzerald discloses further comprising registering, wherein registering 
of a user occurs at the at least one terminal via entry of the user into a registration system, and 
wherein said at least one database stores registration information of the user entered, (see 
column 1 para 0005 column 2-4 para 0015-0026 and column 7 claim 1). 

As per claim 16, Fitzerald discloses further comprising managing, wherein the 
registration information stored in the at least one database is accessible and manipulable via 
the managing, (see column 1 para 0005 column 2-4 para 0015-0026 and column 7 claim 1). 

As per claim 17, Fitzerald discloses wherein the registering is imported from a remote 
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foreign database, (see column 1 para 0005 column 2-4 para 0015-0026). 

As per claim 18, Fitzerald discloses further comprising a payment collecting, wherein the 
customer is requested to select a payment method and to self pay or co-pay, via the payment 
collection system, and is requested to select whether discounts are applied, (see column 1 
para 0005 column 2-4 para 0015-0026). 

As per claim 19, Fitzerald discloses wherein the payment method is validated in real 
time via the at least one network, and wherein the payment method is selected from the group 
consisting of cash, check, credit card, and debit card, (see column 1 para 0005 column 2-4 
para 0015-0026). 

As per claim 20, Fitzerald discloses wherein the at least one database is batch updated 
in real time at a predetermined interval, (see column 1 para 0005 column 2-4 para 0015-0026 
and column 7 claim 1). 

As per claim 21 , Fitzerald discloses wherein the at least one service rendered to the 
customer is written to the at least one database, (see column 1 para 0005 column 2-4 para 
0015-0026 and column 7 claim 1). 

As per claim 22, Fitzerald discloses further comprising administrating, wherein users of 
the system are assigned at least one level of access within the administrating, and wherein the 
administrating monitors the at least one database, (see column 1 para 0005 column 2-4 para 
0015-0026 and column 7 claim 1 ). 

As per claim 23, Fitzerald discloses further comprising reporting, wherein said user may 
access the at least one database for retrieving at least one of the group consisting of customer 
records, service provider records and administrative records, (see column 1 para 0005 column 
2-4 para 001517-0026 and column 7 claim 1). 

As per claim 24, Fitzerald discloses wherein the at least one terminal accepts information 
via at least one of a keypad, touch screen, and card reader, (see column 1 para 0005 column 
2-4 para 0015-0026 and column 7 claim 1). 

As per claim 25, Fitzerald discloses an integrated point of service patient transaction 
management system, comprising: 

at least two points of service within a single health care service provider; 

at least one terminal at each of the at least two points of service at the single provider, wherein 
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a patient service is offered at a first of the terminals, and wherein a non-patient service is 
offered at a second of the terminals(see column 1 para 0005 column 2-4 para 0015-0026 and 
column 7 claim 1). 

and at least one transaction database for tracking, remotely from each of the terminals, at 
least one customer of the single health care service provider, and at least one transaction 
selected from the group consisting of patient service payments due from the at least one 
customer at the single health care service provider, non- patient service payments due from 
the at least one customer at the single health care service provider, overdue non-patient 
service payments of the at least one customer due to the single provider, and overdue patient 
service payments of the at least one customer due to the single provider(see column 1 para 
0005 column 2-4 para 001517-0026 and column 7 claim 1) wherein the terminals communicate 
with the at least one database via at least one network to provide, to the health care service 
provider, within the at least one database, a tracking (i. e, "monitoring") correlating the at least 
one customer to the at least one transaction, (see column 1 para 0005 column 2-4 para 0015- 
0026 and column 7 claim 1). 

Conclusion 
RESPONES TO ARGUMENTS 

5. Applicants arguments filed 12/21/2007 has been fully considered but thry are moot in view 
of new grounds of rejections. 

6. Applicant's amendment necessitated the new ground(s) of rejection presented in this Office action. 
Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). Applicant is reminded of 
the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 
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Any inquiry concerning this communication or earlier communications from the examiner should be 
directed to Clement B Graham whose telephone number 571-272-6795. The examiner can normally be 
reached on 7am to 5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, Kambiz Abdi can be reached on57 1-272-6702. The 

fax phone numbers for the organization where this application or proceeding is assigned are 703-305-0040 for regular communications and 703- 
305-0040 for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or proceeding should 
be directed to the receptionist whose telephone number is 703-305-3900. 

/Frantzy Poinvil/ 

Primary Examiner, Art Unit 3692 
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March 11,2008 



